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Logging In To SMART Temps

1.

PN

Open your web browser and go to www.smart-temps.com

877.272.3111

TEMPERATURE MANAGEENT SYSTEH Contact Us | Login

TESTIMOHIALS  NEWS

HOME ~WHY SMART TEMPS  HOW IT WORKS ~ ABOUT US FAQs

CONTROL YOU CAN COUNT ON

Welcome to SMART Temps, your ally in the fight
againstfoog-vome iliness. If youe a school Food
Service Director working atthe state or local level,
you'll fing the SMART Temps™ Temperature
Management System to b an effective, user-friendly
100l to ensure food safety for your students. Read
more about what we can o for you, then contact us to
request your FREE 30-day trial today!

LEARN MORE

Providing you real time peace of mind.

Click on the Login button in the top right corner.
Enter your assigned username and password.

877.272.3111
Contact Us | Login

HOME WHY SMART TEMPS HOW [TWORKS ABOUT US FAQs  TESTIMONIALS

Login
Existing customers use the form below to access the SMART Command Center™
Username:
Password
7] | agree to the terms of use
[ Submit Login |

Forgot Password?
View terms of use

T reaLTve PEAGE OF MIND—

Make sure the “I agree to terms of use” box is checked and click on the Submit Login button.

Note: If you forget your password, simply click on the Forgot Password?

address.

link and enter your email

Contact Us | Login

TEMPERATURE MANAGEMENT SYSTEN

HOME  WHY SMART TEMPS HOWITWORKS ABOUTUS FAQs TESTIMOMIALS

Forgot Password

Existing customers use the form below to retreive your password.

Emat ]
Lookup Password |

T reaTive pEAGE OF MINDS—

877.272.3111
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Opening Screen & User Options

e Locate your full name on the top left of the Web [ T
site screen, and click to activate the drop down IVIAKRE =V
box_ ;i‘l“_"f'EL;_G_’?EE__“"""”""" Schools | e Local High School >
::ji:‘s Q H m The most recent temperatures along with the recorded time will be

0 Logout - logs you out of your user account s _|_ee -

SMART Guards™ Temperatures fow of Food

and out of the SMART Temps system. : " _ _

Description All Categories. Vv || Refresh Export/Print ~ | Status ~ Active Only -

Active Site Category Description Temp  Time 24h High
0 Optlons - |S Where yOU ed|t your Iog |n and [@]  LocalHigh School Freezer RiFreezer 15 122102008 11:40 am 15

[7] _ Local High School Walk in Freezer W Freezer 3 1212172009 11:35am 5

contact information.

Once you select Options from the drop down box, a User Options pop-up box will appear.

* Modify User tab allows you to modify your user [ opuons =
|nf0rmat|0n ) Modify User || Contacts || Roles || Logs
; . Title: i
o Title - The user’s work title. (Ex. .
Director) MName: John Doe
’ Short MName: John
o Name - Type the user’s full name Username: johndos
o0 Short Name - Type the name the user Password:
would like to see on the Shield (Typically || cnfrm:
first name only) Weekly Report:
3 Shield Only:
o Username - Edit your username for 2
|Ogg|ng |n Delete Uzer | Save Changes

o Password - Select a password to be used for the user's SMART Temps account.
o Confirm - Re-type your selected password for verification.

0 Weekly Report - Check this box if you would like to receive a weekly summary of Guard and
Shield Temperatures. (Director Only)

o0 Shield Only - Check this box if the user is to have access to the SMART Temps Shield device
ONLY. If you would like the user to have access to the Web site as well, do not check this box.

o Delete User - Select this command only if you wish to terminate the user from having access to
the SMART Temps account. (This will remove the user from all alerts and Shields also)

0 Save Changes - Important! Remember to select this command after making any and all
changes to insure your edits are saved.
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User Options

Contacts tab allows you to edit your list of user D’“‘“‘j‘“‘“fﬁ' iy [EE .
contacts. = ::i‘lﬁf :::::@ o ::T:ays Order
o Remove Selected - Allows you to remove T Phane ss5-122.4567 Aways 1

| User Options
Contacts
Carrier Address Time
Remove Selected
o Create — Allows you to create a new email Type: [
address or new phone number. Address:
Order:
o Modify - Allows you to make changes to current o s
contact information. For example, changing an email
address or phone number.
User x
o Set Alert Timeframe for Selected - YOU Will | moo oo somoroscee -
be able to view this command after you e e i
create a new contact and check back. This Tisday
window allows you to set the times that the !
ContaCt methOdS W|” be Used.(red = user W|” EQ:E:E: selection of hours by dicking in two different blocks. Then select either "Mark” or “Unmark” to change the
not be contacted, green = user will be
contacted) Remove SektetCre Lt T
Roles tab:
0 Used to assign additional roles or privileges | v-opton: %
to SMART Temps users. Roles
0 Remove Selected - Once you check the box Creste e - % :Im
located next to the Group name, you can Group: Community Schook | v LoE
select this command to remove the user 5“‘:“ Loca Wigh Schodl ___ |
from an assigned role. s
o Create New - Allows you to create a new panoe o
role for the user. Staft
Logs tab:
0 By selecting the drop down menu, Send res Poiens =
Logs you can opt to choose when, or if, you todhy e || Confoct || Roes | toss
would like to have a hard copy of the — "
temperature logs emailed to you in acomma | . e C "
delimited (CSV) format at the end of each ) Bementery  LocalHigh Schoci i
month. B
o0 Next, check the box(es) corresponding to the E :i"m t::j: z::
site(s) you wish to receive logs for. B Eementary Local High Schod!
[l Elementary Local High School -
o0 Once you have made the necessary Save Cranges

unwanted contact information.(ie. Old email
addresses and phone numbers)

changes, please click Save Changes to
insure that your edits will be made.
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Group

Displays the name of the school district currently being viewed.

Export / Frint

Description Refresh Status > Active Oy *
Active Site Category Description Temp  Time 24nHigh | 24nhlow  Batt
[@  LocalHigh School Freezer RIFreezer 15 12212009 11:40am 15 10 90

Site

Enables you to select the school in which you would like to retrieve information about. (Managers will only be able
to view sites they are assigned to; directors will be able to see all sites)

TEMPERATURE MANAGE
JohnDae * | Group: Communiy Schooks

Local Higl
< mast Local Hich Schoal

Local High School
- Local High School

SMART Guards™ Temperatures | SWART Shicids™ b of Food || ey ey
Deseription Al Categories ~|| ge Expor Local High School
N " Local High School
Active Ste Category scription 4hLow  Batt
Lacal High Schoel
[@  LocalHigh School Freszer IFreezer |l bioh school 20
[7] LocalHigh School Walk in Freezer | Freezer  Local High School %0
Lacal High Schoel
[#  LocalHigh School Rl Refrigerator Refrigerator | it sehool 0
[@  LecaltighSchool Wak In Refrigerator  VillCooler Local High Schaol 95
Local High Schoel
[7]  Local High School Reach-In Cooler Sl Lie 1| e School %0
[7]  LocalHigh School Reach-In Cooler ServiN Line 2 Local High Schoal > 85
[@  LocalHigh School Reach-In Cooler Serving Wge 3 12021/2008 11:41 am 85

Note: “ View All” will let you view all temps at once (Director Only)
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ALERTS

The Alerts section will display all units outside the designated safe range (at the current time).

Note: You will not receive a phone call, ermdil or other alert Unless you Specified and assigned (o receive alerts.

The SMART Guards tab provides a listing of the

equipment that is currently out of range. (This does SNMﬁ%‘EMPS \
not mean an alert will be sent, unless the average TR Mg ST :
. . John Doe = oup: Community Schools ¥ Sie:! LDcaIH\gn School v
is out of range for over two hours, batteries are
b8|OW des'red Ievel, or there has been |naCt|V|ty ..m All of the alerts from the equipment at the selected location are displayed by defautt
over the acceptable time period).  SHART uards | ST shli |
Search: Active ~ Al Alerts * | Start| 12/19/2008 (3 End 122172008 [3 | Export/ Print =
Site Category Monitor Temp Time Type
M L H . h Local High School ‘Walk In Freezer Walk In Freezer 11/30/2009 08:58 am High Temperature
OW Ig Local High School Reach-in Cooler Reach-In Cooler Line 2 E 11/20i2009 11:21 am  High Temperature
Warm ers 135 200 Local High School WWalk In Refrigera . Walk In Refrigerator 11/30/2009 09:56 am  Low Temperature
. Local High School Milk Cooler Milk Cooler m 11/30/2009 08:22 am High Temperature
Refrlgerators 33 41 Local High School Store Room Store Roem 11/30/2009 02:56 am  No Activity
M|Ik Coolers 33 41 Local High Schoal Freezer Freszer 11/30/2008 08:45 am  Low Battery
Freezers 0 10

The SMART Shields tab displays all the activity
alerts from use of the Shield(s) at the selected ™ TReee,. \

site(s). SMARTENTS.

JohnDoe * | Group:| Communty Schools | Sie: Local High School -

. % Flow of Food items that have been out of range are displayed for the selected dala range. Seie
3 ounoun

[ SHART Guards™ | SMART Shields™ |
Low ngh Search: Active ~ Alllerts = | Start| 12/01/2008 |3 ena | 12/2212008 [ Export Brint -
. stz step tem Temp, | Time Type | LB Action user
Cooklng (Hot) 165 200 Local High School Cook Pizza =M 121812008 12:51 pm

Default Levels

K 1 Cook Less Time: User

Holdlng (Hot) 135 200 Local High School Hold Tutt-FruttiSsiad  [EN 121182008 11:52am K 1 CalMansger User
) Local High School Hold Tutt-FrotiSalad [ 12182009 1151am K 1 CallManager User
Servlng (Hot) 135 200 Local High School Serv French Fries 12/18/2009 11:35 am K 1 Reheat to 165 User
K 1 Continue Cooking  User

ReCGIVIng (HOt) 135 200 Local High School Cook Pizza [EEM 12/18/2009 11:30 am

Prepping (Cold) 33 41
Holding (Cold) 33 41
Serving (Cold) 33 41
Receiving (Cold) 33 41

Receiving (Frozen) 0 10
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TEMPERATURES

The SMART Guards tab provides real time temperatures of the equipment. It allows you to monitor
the temperature online, and keep track anytime equipment is not within the required range.

f—

ee®e,, —
smareies. 2T

TEMPERATURE MANAGEMENT SYSTEM i .
John Doe » | Group: Community Schools | ¥ | Site: Local High School v

m The most recent temperatures along with the recorded time will be displayed below. Results can by fitered by equipment type, out of range status, or you can search by equipment name.
i

| SMART Guards™ Temperatures :l SMART Shields™ Flow of Food |

Description. :'Aﬂ"C;ieguﬂes | ¥ || Refresh | Export/Prit = | Status = Active Only =

Active Site Category Description Temp Time 24h High = 24hLow  Batt
Local High School ‘Walk in Freezer Freezer 1838D 1 12/30/2008 08:51pm T -3 75
Local High School Refrigerator Serving Cooler #2 047660 a5 1272002008 09:00 pm 44 29 75
Local High School Refrigerator Serving Cooler 047650 m 12/30/2008 05:0Z pm 40 19 75
Local High School ‘Walk In Refrigerator Walk In Cooler 1838C 40 12/20/2008 08:53 pm 42 35 75
Local High School Milk Cooler Milk Cooler #2 013471 48 12/30/2008 08:35 pm 50 32 75
Local High School Reach-in Cooler Beverage Cooler 047656 46 127202008 08:34pm 46 37 75
Local High School Reach-in Cooler Reach In 047638 41 12/30/2008 08:37 pm 46 38 75

Save Active | Sites: 1 Active: 1 Inactive: 0 | Monitors: 7 Active: 7 InActive: 0 Handhelds: 0
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SMART Guards™ Temperatures SMART Shiglds ™ Flow of Food

Description All Categories v || Refresh | Export/Print = | Status'= Active Only.~

Search Options and Button Description:

e Description - Allows you to search by description name given to equipment.
» All Categories - Provides a drop down list of categories to filter.
» Refresh - Select this command to refresh the screen to reflect the most current
temperatures.
» Export/Print - Provides a drop-down screen that allows you to print the temperatures in a
variety of formats.
o Print - Print out the current temps.
o Excel - View current temps in Excel format
o History - Allows to you to print out past temperatures of all equipment.
» Status - Provides a drop down list of options to view the status of different temperatures at
your sites. Choose from the following:
Show All - View all logged temperatures for your registered sites.
High Temperatures - View all of the equipment with high temperature status only.
Low Temperatures - View all of the equipment with low temperatures status only.
No Activity - View all of the equipment where there has been no recorded
temperature activity.
o Low Battery - View of the equipment where there is a low battery warning for your
SMART Guard devices.
» Active Only - Provides a drop down menu that allows you to view the status of all of your
SMART Guard Devices. Choose from the following:
o0 Active Only - View all of the current temperature monitoring equipment. (This
selection is the default)
0 InActive Only - Select this option to view inactive SMART Guard devices. (Any
Guard that is present in a site but not currently in use and turned off)
0 Show All - Select this option to view both active and inactive equipment.
o Archived Equipment - Select this option to view previous pieces of equipment that
are no longer in use.

O o0Ooo

Active Site Category Description Temp Time 24h High  24h Low  Batt
Local High School Walk in Freezer Freezer 13330 1 1203002009 03:51 pm 7 -3 75
Local High School Refrigerator Serving Cooler #2 047650 35 1203002009 09:00 pm iz 28 75

Litian el Oe i i : il PL 7Y EVEE .~ocomooeoon.on i Ar =1

Category Descriptions:

» Active - Notes whether the equipment is active or inactive.

« Site - Name of the site where the equipment being monitored is located.

» Category - Describes the equipment being monitored.

e Description - Unique description of the equipment being monitored.

e« Temp - Current temperature for the equipment being monitored.

» Time - Last time the current temperature was taken.

* 24h High - The highest temperature the equipment has reached within the last 24-hours.
e 24h Low - The lowest temperature the equipment has reached within the last 24-hours.
e Batt - Status of the SMART Guard device’s battery.

SMART Temps, LLC. © 2007-2010. All rights reserved. This document may not be not be copied, modified, distributed or
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Sites: 1 Active: 1 Inactive: 0 | Guards: 4 Active:

4 InActive: 0 Shields: 1

Bottom of the Screen (Directors Only):

» Sites

o Lists the total number of sites selected.

o Lists the total number of active sites.

o Lists the total number of inactive sites.
 Guards

0 Lists the total number of monitors listed.

0 Lists the total number of active monitors.

0 Lists the total number of inactive monitors.

Note: Temperatures in blue font signify the temperatures

Shields - Lists the total number of Shields devices in use.

read by the SMART Guard were too cold.

Temperatures in red font signify the temperatures read by the SMART Guard were too hot.
Temperatures in black font signify that no temperatures were received by the SMART Guard

device for over two hours.
Possible reasons include:
-Power could be out/dead
battery
-Network could be down

SMART Guards™

Search:

Site

Local High School
) ) Lecal High School
*All temperatures are logged and recorded in real time. Localigh Schoe
Local High School
Lecal High School

Local High Scheol

% Allof the alerts from the equipment at the selected location are displayed by defs
o

SMART shields™

Active ~ Al Alerts » | Start 01/19/2010 [3 End 0172172010 [3|| Export / Print ~

Category Monitor Temp | Time Type

Walk In Freezer  Walk In Freszer 11/30/2009 08:56 am  High Temperature

Reach-in Cooler  Reach-In Cooler Line 2

Walk In

11/30/2009 11:21 am
09:56 am
11/30/2008 08:22 am

High Temperature

Walk In Refrigera... 11731 Low

Wil Cooler Wilk Cooler High Temperature

Store Room Store Room 11/30/2009 02:56 am  No Activity

Freezer Freezer 11/30/2009 08:45 am  Low Battery

10
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Equipment Details - To view more details on an individual piece of equipment, simply double click on
the equipment name.

The Summary tab shows you a 24 hour graph and e e
Alerts Levels. LHM wx omcrae
/5 00 02/15 22:00PM

Local High School-W Freezer
Summery || Reports | Graphs || Modfy | AlrtTmes | Notes | Contact

Date Range: 1273112009 [3to| 0110372010 3 Frequency:| ¢ |~ | Refresh | Export~

The Reports tab shows you the records of
temperatures taken according to the frequency you choose.

o 123172009 03:00 am
) 123172009 07:00 am
0 1203172008 11:00 am
3 123172009 03:00 pm
o 1213172008 07:00 pm.
1 1203172009 11:00 pm
‘ 010172010 03:00 am
1

0110172010 07:00 am

St oz 3 ssem
The Graphs tab displays a graph of recorded =
temperatures. (The graph may be customized to a
date range you select)
Note: Reports and Graphs are limited to the last 30 a5
d a.yS 01/02 08:00PM 01/03 12:00AM 01/03 04:00AM 01/03 GS:00AM 01/03 12.00PM 01/03 G400PM 01/03 03101

=T e | meaw [ [

The Modify tab displays the description, category, record rate, and send | e weree
rate. (Certain fields can only be changed by Directors) s 5

The Alert Times tab allows you to set the times that
the alert methods will be used.
Red = users will not be contacted, Green = users will

be contacted
(Only directors may edit times in this section)

[P Locatioh schoot-wa reeser

| st ovoaz00s -
] e
| @ ormmo0s 11:12am
| @ o008 11:120m
1| ® osrro0s 11126m

| @ osrrzo0s 11:128m
1| @ osrrrz008 0807 am

The Notes tab allows you to view notes / alerts from a selected time o=

@ 09172008 0807 am

frame for the equipment. You may also add notes manually in this {2
section to keep track of maintenance on the equipment. B —

11
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The SMART Shields Flow of Food tab logs temperatures taken manually during the SMART Shields
Flow of Food process.

All of the flow of food items that were measured during the date range

SMART Guards™ Temperatures SMART Shields™ Flow of Food

tem Start| 0211272010 |[8 End 021152010 (8 | Refresh | Flow = | Export/Print = | Battery Levels

Search Options and Button Description:

» Item - Allows you to search a food item by name.

e Start and End - Select the range of time you wish to view your Flow of Food.

e The calendar icon next to the Start and End descriptors allows you to select the date from a
drop-down calendar. Alternatively, you can type the date in the Start or End fields by writing the
date you would like to select in the following format: mm/dd/yyyy and then click Refresh to
process the request.

» Refresh - Select this command to refresh the log to reflect the most current items added.

e Flow - Allows you to filter from the following categories: Receive, Prepping , Cooking , Holding
and Serving . Select View All to see temperatures taken in all categories.

» Export/Print - Provides a drop-down screen that allows you to print the most current list of items.

o Print — Allows you to print out the listed temperatures.
o Excel - View current temps in Excel format.
» Batter Levels — Displays battery level of Shield(s).

Site: Step Item Temp Time L/B  Resuft Action User
Local High School Cooking  Pizza 12M18/2009 1251 pm 1 High  CookLessTime  User
Local High School Cooking Tonys Pepperoni.. 186 12182009 1244 pm 1 Pass User

Category Descriptions:

» Site - Indicates the name of the site.

e Step - Flow of Food step.

* Item - Indicates the name of the item.

» Temp - Indicates the temperature of the item.

» Time - Indicates the time the temperature was taken.

* L/B - Indicates Line or Batch number for the item.

* Result - Indicates if temperature passed, was high, or low.
» Action - Corrective Action

e User - Name of user that took the temperature

12
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REPORTS

REPORTS m

The Alert History tab lists all pieces of equipment and how many times there has been an alert for
each. (Equipment with multiple alerts may indicate need for maintenance)

SMART = [VIPS.

TEMPERATURE MANAGEMENT SYSTEM
Site Demo = | Group: Community Schools w  Gita: Local High School v | Bead O

Alert History provides a summary of all the equipment at the sele
alert history.
[ W

| Alert History || Motes || Alert Levels and Actions || SMART Guiard Logs In Range || sMART Shield™ Calibration

REPORTS

-AII Types v || Start 020092010 3 End 021'161'2010. [ | Al Categories ¥ | Print | Performance Report
Site Description Alerts Date Type Temp  Limit
: Local High School Outdoor VWalk-In Freezer .B. 11202008 08:56 am 37 32
| Local High School Walk-In Freezer o 1143062008 11:21 am 42
Local High School Reach-In Refrigerator o 11/30/2009 09:58 am 25
Local High School Walk-In Beverage Cooler 0 11/30/2009 08:22 am 3z
Local High School Walk-In Refrigerator o 11/30/2009 02:558 am 32
Local High School Line 1 &2 Milk Cooler ) 11/30/2008 08:45 am  [RUI=E 27 32
Local High School Line 3 & 4 Milk Cooler 1

HLERTS TEMFS RIPORES Pt ] AR

| AlertHistory || MNotes || ‘Alertlevels and Actions || SMART Guard Logs InRange || SMART Shield™ Calibration

Al Types = Start 020092010 |3 gpd| 021672010 9| Al Categories ~ || Print  Performance Report

Search Options and Button Description: T Re e, \
SMART EVIPS

* All Types - Allows you to select from a bl dol L
drOp-dOWﬂ menu and Se|ect Wthh klnd Of Performance report for time period 12/26/2009 to 01/25/2010
. . . Number of Locations: 6
site you would like to review the Alert
History for.

Location Summary
Location Guards Shields Temps Alerts
Local High School 4 11,765

1
« Start and End - Select the range of time [l —— p—
you wish to review the alert history. The T .
calendar icon next to the Start and End = - C
fields allow you to select the date from a Equipment Summary
Category Count Temps Alerts
drop-down calendar. Freczer 28
. Milk Cooler 14 34,945 9
» All Categories - Select from a drop- Reach n Cocer W :
Refrigerator 3 8,185
down menu to choose the category you i oo T e
. . . . Walk In Refrigerator T 18,271 7
wish to view in the alert history. rotats W
e Print - Select this command to print the Semriion EE R iy
Alert History. e s -
. Performance Report - A”ows you to Number of food kems that were over cooked: 220
Number of corrective actions performed: 411

Top 10 food items that were over cooked:
Pizza at 175, Nacho Cheese at 181, Chicken Nuggets at 180, Com at 183, Green Beans at 166, Chicken Sandwich at 179
Canned Fruit &t 50, Siiced Tomatoss at 42, Fizza Dippers at 176, Sficed Cheese at 41

SMART Temps * Office 877-272-3111 * Fax 574-257-7777 * www.smart-femps.com

view a Location Summary, Equipment
Summary and Flow of Food Summary for
the last 30 days.

i

Done € Internet | Protected Mode: On & v BI0% -
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Site Description Alerts Date Type Temp  Limit
Local High School Wi Freezer 6 11/30/2009 08:56 am 37 32

Category Descriptions:
e Site - Name of the site where the monitoring equipment is located.
e Description - Unique description of the equipment being monitored.
» Alerts - Number of Alerts recorded.
» Date - Date the alert was recorded.
e Type - High, Low, or N/A alert
e« Temp - Temperature that the device recorded for the alert.
e Limit - Limit the threshold is set at

The Notes tab displays all the alerts sent out as well as manual notes entered by users on each piece
of equipment.

TEMPERATURE MAMNAGEMENT SYSTEM

Site Demo | Group; Community Schools v | Site: Local High School ¥ | Head Only Made

R A : Monitor Notes will display all of the notes for the eguipment for the selected location including
; rESponses.

| alertHistory || Notes #lert Levels and Actions || SMART Guard Logs In Range SMART Shield™ Calibration

REPORES

SMART Guard Notes Alert Responses

Search: Start| 02/08/2010 |[3| Eng| 021162010 |[(3||  Export/Print =

Location Guard Time Author Comments
®  Local High School Line 3 & 4 Milk Cooler 020112010 01:30 pm Systemlser Notes are not displayed
I+ Local High School Line 3 & 4 Milk Cooler 021172010 01:30 pm SystemlUser Notes are not displayed

Notes > SMART Guard Notes - Allows you to view the notes and alerts for each piece of equipment.

FESpONSES.

| AlertHistory || MNotes AlertLevels and Actioris || - SMART Guard Logs In Range SMART Shield™ Calibration
SMART Guard Notes || Alert Responses

Search: Start 02/082010 |3 gng| 021152010 |[3 | Export/Print ~

Search Options and Button Description:
e Search - Allows you to type in a key search term for specific results.
» Start and End - Select the range of time you wish to review the notes. The calendar icon next to the Start
and End descriptors allows you to select the date from a drop-down calendar.
e Export/Print - Drop-down menu allows you to print Monitor Notes or Alert Response Notes.

14
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Location Guard Time Author Comments

H  Local High School Line & Refrigerator 02/08/2010 02:45 pm  SystemlUser Phone =...

H  Local High School Line & Refrigerator 02/08/2010 02:45 pm  SystemlUser Email =e...

Category Descriptions:

Location - Name of the site.

Guard - Equipment name.

Time - Time the monitor notes were added.

Author - Name of the user who wrote the Monitor Notes.
Comments - Type of notification was used.

Note: You may expand the comment to read entire message by clicking on the “+” in the far left column.

Notes > Alert Responses - Allows you to view any responses left from monitor alerts.

FESponNsEs.

| Alert History Motes || Alertlevelsand Actions || SMART Guard Logs InRange || SMART Shield™ Calibration
SMART Guard Notes Alert Responses

Search: Start 021092010 [ gng| 021162010 |3 | ExportiPrint =

Search Options and Button Description:

Search - Allows you to type in a key search term for specific results.

Start and End - Select the range of time you wish to review the notes. The calendar icon next to the Start
and End fields allow you to select the date from a drop-down calendar.

Export/Print - Drop-down menu allows you to print Monitor Notes or Warning Notes.

Location Guard Time Author Comments
H Local High School Line & Refrigerator 02/08/2010 0245 pm  SystemUser Phone s...
H Local High School Line & Refrigerator 02/08/2010 02:45pm  SystemUser Email z&...

Category Descriptions:
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Location - Name of the Site.

Guard - Equipment name

Time - Time the user’'s monitor notes were added.

Author - Name of the user who wrote the Monitor Notes.
Comments - Response text or link to audio file (if phone response)
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The Alert Levels and Actions tab illustrates how your alerts are currently set up.

— ——

TEMPERATURE MANAGEMENT SYSTEM

Site Demo * | Group: Community Schools w | Sjte- Local High School ¥ | Read Only Mode
’ i L Alert Levels and Actions provides a summary of the alert levels and the number
: equipment.
REPORTS 5

MertHistory || Motes || Alert Levels and Actions SMART Guard Logs InRange | SMART Shield™ Calibration
Al Types w || All Categories w || Print
Site Description High Low | NA LB High Action = Low Action  NA Action LB Action
Local High School Outdoor Walk-In Freezer 20 -20 120 25 2
Local High School Walk-In Freezer 20 -20 120 25 2
Local High School Reach-In Refrigerator 45 20 120 25 2
Local High School Walk-In Beverage Cooler 46 20 120 25 2
Local High School Walk-In Refrigerator 45 20 120 25 2

[—] Equipment.

REPORTS

Alert History || Motes || Alert Levels and Actions || SMART GuardLogs || InRange || SMART Shield™ Calibration
All Types v | All Categories || Print

Search Options and Button Description:

 All Types - Allows you to select, from a drop-down menu, the type of site for which you would like to view

the alert history.
e All Categories - Provides a drop down list of categories by which to sort.
» Print - Select to open a printable list of the Alert Levels and Actions.

Site Description High Low | MNA LB High Action  Low Action  NA Action

Local High School Rl Freezer 5 =20 120 20 1

LB Action

Category Descriptions:

» Site - Name of the site where the monitoring equipment is located.

» Description - Description of the location of the monitoring equipment.

* High - The high temperature threshold for a specified device and at a specified site.
* Low - The low temperature threshold for a specified device and at a specified site.
* N/A - Number of minutes of inactivity before alert is sent.

» L/B - Percentage battery will reach before alert will be sent

e High Action - Lists number of actions assigned to high temperatures.

* Low Action - Lists number of actions assigned to low temperatures.

* N/A Action - Lists number of actions assigned to no activity.

e L/B Action - Lists number of actions assigned to low battery.

High Low Ma LB
Green signifies alerts are On - IS . =
Red signifies alerts are Off N N _
45 32 120 20
458 3z 120 20
49 32 120 20

Note: You can double click a piece of equipment and view the actions that will be taken under the “Summary” tab.
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The SMART Guard Logs tab allows you to choose which previous log (site and month) you would

like emailed to you in an Excel format.

f—

Site Demo ™

o R
TEMPERATURE MANAGEME

Group:; _Cnmmun'rt)r Scl'!nuls

| alertHistory ||

Motes Alert Levelz and Actions .. SMART Guard Logs || InRange | SMART Shield™ Calibration |
All Types i ¥ || Log Month; January 2010 [3 | Emat | johndoe@smart-temps. com Email Selected Sites
[ Type Location
D Elementary Lecal High Schoal
|:| Elementary Local High School
] Elementary Local High Schosl
[T High Local High Schoal

w | Site: Local High Schnc_ll

| ¥ | Read Only M

Use thiz page to 2end a zipped, comma delimiled log file for the selecd

REPORES

L_J
RLERTS RIPORES
Alert History Motes Alert Levels and Actions SMART Guard Logs .I|'| F'.ange. SMART Shield™ Calibration
Al Types :v Log Month: January 2010 [3| Emait johndoe@smart-temps. com Email Selectad Sites
D Type Location

Search Options and Button Description:

* All Types - Allows you to select from a drop-down menu and select which kind of site you would like to
review the monitoring logs for.

* Log Month - Allows you to select the logged month you wish to view. To choose, click the calendar icon.

« Email - Enter the email you wish to have the monitoring logs sent.

« Email Selected Sites — After selecting the site(s) you would like, click this button to send the logs to the
email address provided.

|:| Type Location
]| High Local High School
|:| Elementary Local High School

Category Descriptions:

e Type - Lists the type of the location.
e Location - Name of the site where the temperature monitoring device is located.
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The In Range tab provides a graphical report, showing the percentage of time the SMART Guards are

In range.

TEMPERATURE MANAGEMENT SYSTEM

Site Demo ~ | Group; Cum_mun'rty Schools w  Siter Local High School ~ | Read Only Mode

[.,.] % In Range provides a graphical view of the amount of time during the selected data
nronts [

Alert History Notes Alert Lavels and Actions SMART Guard Logs InRange || SMART Shield™ Calibration

Description tart| 02/09/2010 8| gpg! 02016/2010 (3} | All Categories ~ || “Print

Site Category Des=cription % Percent

Local High School Walk in Freezer Outdoor Walk-In Freezer s I
Local High School Walk in Freezer Walk-In Freezer 1040 _
Lecal High School Refrigerator Reach-In Refrigerator 100 _
Local High School Refrigerator Walk-In Beverage Cooler 100 _
Local High School Walk In Refrigerator Walk-In Refrigerator 100 _
Local High School Wilk Cooler Line 1 & 2 Mik Cooler 7 I
Local High School Wilk Cooler Ling 2 & 4 Mik Cooler o7 I
Local High School Wilk Cooler Line 5 Wilk Cooler 100

—h

e L{]l | In Range provides a graphical view of the amount of time during

TEMFS

RIPDRES

AlertHistory || Notes || alertlevels and Actions || SMART GuardLogs | InRange || SMART Shield™ Caiibration |

Description Start 020W2010 [ gng 0282010 (% Al Categories || print

Search Options and Button Description:

e Description - Allows you to search a description within a category.

e Start and End - Select the range of time you wish to review the reports. The calendar icon next to the
Start and End fields allow you to select the date from a drop-down calendar.

» All Categories - Allows you to sort from a list of categories.

e Print - Allows you to print the report.

Site Category Description % Percent

Local High School Freezer Rl Freezer 100 _

Category Descriptions:

» Site - Name of the site where the monitoring equipment is located.
» Category - Name of the category for the monitoring equipment.

» Description - Description of the device.

* % - Percentage of time temperatures were in range.

e Percent - Graph of time temperatures were in range.
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The SMART Shield Calibration tab records when a Shield was calibrated and by which user.

= T

TEMPERATURE MANAGEMENT SYSTEM

Site Demo ~ | Group; Community Schools W  Gite: Local High School v | Read Only Mo

REPORTS

Alert History Notes Alert Levels and Actions SMART Guard Logs In Range SMART Shield™ Calibration

Start! 111182009 |3 Eng 02162010 3@l print .

Site User Cescription Recorded Adjusted Date

Local High School User SMART Shield ignored 02/16/2010 10:37 am
Local High Schoot User SHART Shield ignored 02/16/2010 10:23 am
Local High School User SMART Shield ignored 02/16/2010 10:21 am
Local High School User SMART Shield ignored 0216/2010 10:16 am
Local High School User SMART Shield ignored 0216/2010 10:10 am
Local High School User SMART Shield ignored 02M16/2010 10:0% am
Local High School User SMART Shield ignored 0216/2010 10:01 am
Local High School User SMART Shield ignored 02/16/2010 09:39 am
Local High School User SMART Shield 34 32 0241642010 08:49 am
Local High Schoot User SMART Shield ignored 02/186/2010 09:17 am

| AlertHistory || Motes || AlertLevels and Actions || SMART Guard Logs || InRanmge || SMART Shield™ Calibration |

Gtart| 11/18/2009 (3 gnd| 02/16/2010 (3| Print

Search Options and Button Description:

» Start and End - Select the range of time you wish to review the SMART Shield Calibration. The
calendar icon next to the Start and End descriptors allows you to select the date from a drop-
down calendar.

e Print— Print calibration report for the date range selected.

Site User Description Recorded Adjusted Date
Local High School Uzer SMART Shield 50 32 12182009 11:05 am

1 I . S 1 11 Pt T I o -l BT | : o AP IA CFROOO A A L0 8

Category Descriptions:

» Site - Name of the site where the SMART Shield is located.
* User - Name of the user who used the SMART Shield.

» Description - Description of the SMART Shield.

* Recorded - Log of the temperature recorded.

e Adjusted - Log of adjusted temperatures.

» Date - Date the temperatures were logged.
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CALENDAR

)

The tab allows you to set the menu for each week on the Calendar.

Assign Weeks Daily All Weeks Week 1

Start Week: 12/21/2009 [5 End Week: 03/15/2010 [5| Refresh Weeks = Save Assignments | Copy to Sites

Search Options and Button Description:

« Start Week — Date of beginning menu. (LTI
* End Week — Date of last menu. weell Y
+ Refresh Weeks — Refreshes page to reflect date range selected. 5;‘9" -
+ Save Assignments — Saves weekly menus after they have been e
assigned. - admin
» Copy to Sites — Used to duplicate and save the food menu to multiple - Other

locations. (When you click Copy to Sites a pop-up menu will appear and ST

prompt you to select the Type of site location. Once you choose, check the
boxes of the sites you wish to duplicate and click Copy to the Selected to
copy the information to your desired sites.)

Local High School
Local High School
Local High School
Local High School

Local Hioh School
Week Cycle Week ocal Hish School
Copy to Selected Cancel

1 e

m o

=

1212112008 Skipped ||

Category Descriptions:
* Week - Indicates date the week starts. (Always displays the Monday of each week)
* Cycle Week - Indicates which cycle you wish to run for the specified week.
o Selecting Skipped allows you to account for time when the menu is not being used, such as holiday
breaks, etc.

=MPS.

TEMPERATURE MANAGEMENT SYSTEM

nity Schools ~ | sfte:| Local High School ~

— S —_—
m Select the sta] 890,
5 SMAREENPS

n
TEMPERATURE MANAGEMENT SYSTEM

| Assign Weeks || Daly | Allweeks | Week 1

John Doz = | Group: Communiy Schools ~ | Site:| Local High School -

Start Week:| 12/21/2009 [ End Week 03/15/2010 [F] Refresh Weeks | § & Jom—— @ —
2800,
Select the sta s
i SMARWEVPS

VAN =
TEMPERATURE MANAGEMENT SYSTEM

Week Cycie Wesk
121212008 °
1202812008 =

010412010

up: Community Schools v Site;| Local High School ~
D010 Start Wesk: y

Select the start and end week then click Refresh Weeks'. As{
other locations.

I

011872010 Week

e 1222000 S ML W B RS
02/01/2010 22 30 4 2 3 4 &
122872008 2 T
o28z010 TR LT | Assign Weeks | Daly || Al Weeks | Week 1
010472010 L !
021152019 e e UL Start Week: 12212009 |[3End week:| 03115/2010 |[¥ Refresh Weeks | Save Assignments | Copy to Sites
020222010 20 [21] 2 24 25 28 -
230172010 OUIB2010) o0 55 95 3p 31 Week Cycle Week
oanaza1 01252010 ; 7 1212112009 | Skipped| |~
E 0200172010 Sty
035010 [ Today | 12/28/2003 Slapped
0210872010
010412010 Week 1

02182010
o11112010

01182010
o1/zsz00

0202212010
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The tab is used to view, add, or remove items assigned to that day (includes items from cycle
week and/or all weeks). Use this tab when making a one-time change to the menu that you do not
want duplicated the next time you are using the assigned week.

TEMPER ATURE MANAGEMENT SYSTEM
Site Demo | Group: Community Schools | Sitg: Local High School | | Read Only Mode
RIPORTE
Assign Weeks | Daily | All Weeks 1| Weekz | weeks
Date: 0211622010 [3| Add tem v || Create New liem
Serving Line:| All b Baked Fries
[Tl Food Name Source Batches: T
9] Baked Fries FooaCycl Meal Period: | Lunch v
[F] canned Fruit Food Cycle o
e Line 1: [+
[ Ccheese Stick All Weeks
[F] chicken Nuggets AllWeeks
[T Chicken Nuggets Food Cycle
[F] combog Food Cycle
1wk Food Cycle
1 mik AllWeeks
E Sausage Egg Cheese Muffin Food Cycle
[Tl String Cheese Food Cycle
[F] vogurt Food Cycle
[ vogurt AllWeeks
Remove Checked Save Changes

Assign Weeks Daily All Weeks Week 1

Date: | 12/21/2009 (9 | search tem: v || Create New ttem

Search Options and Button Description:

« Date - Click the calendar icon to choose the date you wish to change your menu items.
» Search Items - Use this field to search items listed under the Daily tab.
» Create New Item - Select this command to create a new item to your Daily selection.
0 Once you select Create New Item a pop-up screen will show to enable you to enter the new
information for the item. (See create new item section)

Category Descriptions:

Serving Line: Al A4 Baked Fries
» Serving Line — Sort items by serving line they [ rooc tame Source Batches: |1
are assigned to. Baked Fries Food Cycle Meal Period: Ty -
» Food Name - The full name of the item. | |EEEn Food Cycle lne 1:
. Source |:| Cheese Stick All'Weeks :
o (Food Cycle - Item part of cycle week | Creetsees Al fests
entry) D Chicken Nuggets Food Cycle
: 3 D Corn Dog Food Cycle
o (Dally Item - item entered only for that | mik Food Cyde
day) [F1 mik AllWeeks
0 (All weeks - Item assigned to all [C] Ssusage Eqg Cheese Muffin  Food Cycle
Weeks) [F] string cheese Food Cycle
« Batches - Number of batches being prepared. g Yourt Food Cycle
. . . “ogurt All'Weeks
* Meal Period — Period food will be served. :
* Line — Serving line item will appear on (All

lines are checked by default).
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Note: To remove an item that was added, place a check mark in the box to the left of the item and then
click on the Remove Checked button on the bottom left of the screen.

[C] Food Name Source Batches: 1
FEEL AL EEE Meal Period:  Lunch v
[F] canned Fruit Food Cycle Une 15
[F] cheese Stick AllWeeks

[F] chicken Nuggets All Weeks

[F] chicken Nuggets Food Cycle

[F] com Dog Food Cycle

1 wik Food Cycle

1 wik AllWeeks

7] Ssusage Egg Cheese Muffin  Food Cycle

[F] string Cheese Food Cycle

7] vegurt Food Cycle

Remove Checked Save Changes

To create a new item for the menu, simply click on the
appear. Complete the required fields and save changes.

* Name - The full name of the new item being added.

* Short Name - An abbreviated name of the new item being added. Note: This is the name that will
appear on your SMART Shield devices. (ex. Chicken Nuggets = Chix Nug)

e Type - Enter if food is a hot or cold item.

» Cancel Changes - Select this to cancel creating a new menu item.

» Save Changes - Select this to save your new menu item. Note: Remember to save changes once
you have created a new food item. Once you save the changes, your item will become searchable.

putton. A pop up box will

Remove Checked

TEMPERATURE MANAGEMENT SYSTEM -

Site Demo ~ | Group:| Community Schools

Assign Weeks | Daily || Al Wesks | week 1
Date; 02116/2010  |[E|| Add ttem:
Serving Line: Al X
[T]' Food Name. Source
'@ Baked Fries. Food Cycle
7] canned Fruit Food Cycle
[7] cheese Stick All Weeks
[T chicken Nuggets AllWeeks
[T chicken Nuggets Food Cycle
[7] ComDog Food Cycle
[T wike Food Cycle
[ wik Allvesks
[Tl sausage Egg Cheese Muffin  Food Cycle
[7 string Cheese Food Cycle
[T vogurt Food Cycle
[ vogurt AllWeeks

\

~  site: Local High School

[l

~ | Read Only Mode

Week2 || Week 3

V|| Create New ftem

Baked Fries
Batches: 1 Create Food Ttem e
Meal Period: | Lunch Mame:
Line 1: = Shart Name:
CancelChanges Save Changes
Save Changes

Note: Once an item is created,

it will be available to other sites throughout the district.
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To view details of an item at any time you may double click on an individual item (and edit if you

have director permissions):

Name — Full name of item.
Short Name — Name that will show up on Shield.
Type — Whether it is a “Hot” or “Cold” Item.

Fomirmmers.

TEMPERATURE MANAGEMENT SYSTEM

v Site: Local High School ~ | Read Oniy Mods

Site Demo ~ | Group: Community Schools

[C] chicken Nuggets All'weeks
[T] Chicken Nuggets Food Cycle
[F] comDog Food Cycle
[ mik Food Cycle
1 ik AllWeeks
[C] sausage Eog Cheess Muffin  Food Cycle
[] String Cheese Food Cycle
[T Yogurt Food Cycle
[T Yogurt Al Weeks

|

Baked Fries x
Assign Weeks | Daily || Al Week: Veek 1 || Week2 || weeks Modify || History || Templevels
Date: 02162010 |3 Add tem: ¥ || createl | yame: Baked Fries
Serving Line: Al | v Bolekine e Short Name: | BakFri
IT1 Food Name Source Batches: 1! Type: Hot =
[V Baked Fries ja olce Meal Period:
[T] canned Fruit Food Cycle . -
= Line 1: =
[C cheese Stick Allvdecks

Baked Fries

Modify History || Temp Levels

Start| 02/08/2010 [ End| 02/16/2010 [¥ | Refresh

Site Step Temp T Time

Local High School Cooking 164 K 02/16/2010 10:30 am

Local High School Cooking  gEN K 02M16/2010 10:24 am

The History Tab displays all the occurrences of that particular
item and the temperature that was taken for it.

The Temp Levels tab displays the temperature range assigned
to the item. (“Cooking Defaults” refer to cooking temps
assigned in the Manage>Food Levels section) You may assign
an individual range exclusively for that item if preferred.
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The tab displays food items that will appear on the menu consistently every week.

SMART - o
TEMPERATURE MANAGEMENT lSYS.rFM.
Site Demo = | Group: Community Schools ¥ Site: Local High School
Assign Weeks Dally All Weeks | Wesk 1 Week 2 Week 3
All Days Monday Tuesday Wednesday Thursday Friday
Add tem: ¥ || Create New ftem
Serving Line: All w Cheese Stick
[C] Food Name Batches: 1
'ri] Cheese Stick Meal Period: | Breakfast B
=1 i

= Line 12 &
[T Yogurt

¥ | Read Only Mode

m Search for food ftems to add to each day under the selected food cycle or click Create New #em. Batches and Line number can be changed for each row after the item has bee added,
wiroTE

Assign Weeks Daily

Search kem:

i All Weeks Week 1

AllDays || Monday || Tuesday Wednesday

Thursday Friday

Create New fem

Search Options and Button Description:

« All Days — Any items entered in this tab will show up every day.
* Monday — Any item entered in this tab will show up every Monday.
» Tuesday — Any item entered in this tab will show up every Tuesday.
 Wednesday — Any item entered in this tab will show up every Wednesday.
* Thursday — Any item entered in this tab will show up every Thursday.
» Friday — Any item entered in this tab will show up every Friday.
+ Search Items - Use this field to search items listed in the database.
e Create New Item — Allows you to add more items to your food database.
0 Once you select Create New Item a pop-up screen will show to enable you to enter the new
information for the item (See create new item section).

Serving Ling:| Al v Cheese Stick

[] Food Name Batches: 1

|?I Lhinia Meal Period: | Breakfast
L_l Hik Line 1: Il

] Yogurt

»

Category Descriptions:

» Serving Line — Sort items by serving line they are assigned to.

» Food Name - The full name of the item.
e Batches - Number of batches being prepared.
 Meal Period - Period food will be served.

* Line — Serving line item will appear on (All lines are checked by default).

SMART Temps, LLC. © 2007-20010. All rights reserved. This document may not be not be copied, modified, distributed
or otherwise disseminated, in whole or part, without express written permission from SMART Temps, LLC.
“SMART TEMPS” is a trademark of SMART Temps, LLC.

24



MANAGE

il

The Alerts tab allows you to set your desired alerts for each piece of equipment.

f— ,-...o. —
smarreies. T

TEMPERATURE MANAGEMENT SYSTEM
Ste Demo * | Group:| Community Schools ~ | ste: Locl High School ~ | Read Oniy Mode

Check equipment on the left column then select Set Levels. Use the right column to select the actions for each alért type or change the alert thrashold value.
vamn

| Alerts Alerts. ‘ Site Profiles || Food Levels H Vendors H SMART Shields™ ‘ Users H Login Histary |

Category: Al Categories ~
SMART Guards Alert Levels
et | e Select monitors, then click "Set Levels".
[F! ste Description
[T LocalHigh School  Walk-In Freezer
[T] Local High School  Walk-n Refrigerator
| 7] Local High School  Milk Cooler
[C] LocalHigh School  Resch-in Cooler

| Alerls | Site F'rn:uﬁles || Food Levels ': Vendars II SMART Shields™ |I Users || Legin Hlstor*.r

cﬂ,tegum. All Categories 1 |

Search Options and Button Description:

e Category - Select from a drop-down list of categories to view the different kinds of equipment. You may
also choose All Categories to view all monitors.

J Alerts H Site Profiles ” Food Levels H Vendors H SMART Shields™ [ Isers ” Login History l
Category: All Categories. W

SMART Guards Alert Levels

Setlevels  SetTime Restriction Select monitors, then click "Set Levels".
|:| Site Description

Category Descriptions:

¢ SMART Guards — Displays monitors present at the site.

e Alerts levels — Displays alert levels and actions of selected monitors.

¢« Set Levels —Once Guard(s) are selected this button takes you to the next step of assigning alerts.
¢ Set Time Restriction — Allows you to turn alerts off or on for specific hours during the day.
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Setting Alert Levels (Directors Only)

To Set Levels follow these steps:
1. Check the box of the monitor(s) you wish to edit and select Set Levels
2. Under Alert Levels choose the values you wish to set for each of the following alerts (Make sure you
choose similar equipment before adjusting the values. Example: All refrigerators or all freezers. You do
not want to assign the same values to both refrigerators and freezers)

o

(0]

(0]
(0]

High - The highest temperature value your monitor will be allowed to reach before you receive an

alert.

Low - The lowest temperature value your monitor will be allowed to reach before you receive an
alert.

N/A — The number of minutes of inactivity (no temperatures sent) before an alert is sent.

Low Battery - The percentage of battery left before alert is sent.

2. Next select the people you would like the system to contact if an alert is necessary by checking the
appropriate boxes.

(0]
(0]

(0]

You may select more than one person or alert action during this time.

If you do not see a person listed in this area please add a user by going to the Manage > User
tab and create a new user.

If you have the person listed, but need to add another form of contact, double click on the person
and create another form of contact for them. (Refer to user options section) (You will also need
to refresh the page after making a change by clicking on the Manage icon again)

3. Once you have selected the appropriate persons click on the Save Actions button.

V=8

Mlerts || Sit=Profiles | Food Levels
Category: Al Categories -~
SMART Guards

Setlevels  SetTime Restriction

O] site Description

o8

[C] Local High School Wik Cooler
|

Alert Levels
High Low MfA Low Batt
'\'- —
ool Yook ) Value: 35 Change Valie | Save Actions
Ste Demo = | Group: Communty Schools | Site: Local High School ~ | Read Ony Hode

Alert Levels
High || Low | N/ || Lowbatt
Value:|20
Local High School  Walk-in Freezer Name. Phone/Email Alert Time Call Order Alert Levels
Local High School  Walk-n Refrigerator Fl User R S P - P -
2 W Ba
(7] user emaii@hidden com Always High Low 1 H;A i Low Batt
| Local High School  Reach-in Cooler @ User emaii@hidden com Always
User e 1 Walug: 120 Change Valie = Save Actions | Analert is inactive.
[ User email@hidden com Always
[ user emaii@hidden com Always
Alert Levels

m Check equipment on the left column then select Set Leveis. Use the right column to select th Alert Levels

High || Low |

MjA Low Batt

Vendors || SMART Shisids™ | Users || Login History

Value: -20 Change Value Save Actions. An alert is inactive.

tigh || Low || m/A | Low Batt |

Search Options

Value; 20 Change Value Zave Actions: | An aler 2 inactive,

and Button Description:

= Value - The number in this field represents the current value/temperature. (If this is blank, the value
has either not been assigned or does not match the selected pieces of equipment)

= Change Value - Select this command to save the new value/temperature.

= Save Actions - Remember to select this command to save any value/temperature changes you
make.

Note: If you see a message stating “An alert is inactive,” one or more of the selected pieces of

equipm

SMART

ent have alerts that are inactive at the current time. (See setting alerts inactive/active)
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Name Phone/Email Alert Time Call Order
|:| User email@hidden.com Always

[=#l 11 H - I | A

Category Descriptions:

« Name — Name of person being contacted.

* Phone/Email — Phone Number or Email address to contact.
» Alert Time — Used if contact has restricted hours.

e Call Order — Order of importance for call system only.

Marking alerts “Inactive” or “Active” allows you to disable or enable alerts easily during days when
equipment will be shut down.

Alerts || SiteProfiles || Food Levels || Vendors

Category: | All Categories. - Set Active Status =
SMART Guards High Threshold:
Setlevels | SetTime Restriction Low Threshold:
[ sie Description No Activity:
[¥] LocalHigh School  Walk-in Freezer

i Low Battery:
[T LocalHigh School  Walk-In Refrigerator

i__I Local High School Milk Cooler

[T] LocalHigh School Reach-in Cooler

Set selected active status.
Save Changes

| Advanced Tools ~ |

To make alerts Inactive or Active:

1) Choose the piece(s) of equipment you would like to change.

2) Click on the “Advanced Tools” button on the bottom left of the screen.

3) Choose “Set selected active status.”

4) Select the alerts you would like disabled by un-checking them and clicking the “Save Changes” button.

Note: Only the alerts that are left checked will be active for the selected pieces of equipment.
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Setting Time Restrictions On Alerts

Equipment Alert Restriction x

Turn On Selected  Turn Off Selected Save Changes

To Set Time Restrictions follow these Steps: 12414 2A 34 4A SA 6A 7A BA 9A IALIAIR 1P 2 3 4P 5P 6P 7P & 9P 10P1IP
1. Check the box of the monitoring device(s) fqi”ni:!y
. . . . Tuesda!
you wish to set time restrictions for from the :uhedn::dav T Equipment Alert Restriction
Monltor LISt F”zr:y " Turn On Selected  Turn Off Selected Save Changes
2. Click the Set Time Restriction button. s::;;d::sehcﬁu 12A1A 2A 3A 4A 5A 6A 7A BA 9A I0ALIAIZPIP 2P 3P 4P 5P 6P 7P 8P 9P 1OP 11P

Sunday
Monday

selection.

3. Determine the time restrictions by marking
the Equipment Alert Restriction  grid.
o Click on the box that pertains to the beginning

Saturday

on the restriction. S =
o Then click on the box for the end of Tum On Selected  Tum Off Selected  Save Changes

the restrlctlon. Surday 12A1A 2A 3A 4A SA 6A 7A BA 9A 10A11A12P 1P 2P 3P 4P 5P 6P 7P BP 9P 10P 11P
0 You should then notice the grid oy,

highlighted light blue within the Tursdor |

selected time range. e
0 Cllck the Tum Oﬂ: Selected tO tum ;:g::::: selection of hours by dicking in two different blocks, Then select either "Mark™ or "Unmark” to change the

alerts off for that time (Boxes will turn

red).

0 Click the Turn On Selected to turn alerts on for the time (Boxes will turn green).
e Be sure to click on the Save Changes button when finished.

The Site Profiles tab allows you to view and edit calibration reminder days, number of serving lines in
a site, and number of rotation weeks in a site. (Director Only)

After selecting a site form the Site: drop down menu:

Y |0 | B |

| alertz || site Profiles . Food Levels Vendors || SMART Shields™ || Users || Login History |

Site Profiles allow s you to manage the servil

— ettt A
Site: | Local High School |v5
r g
:MPS.
TEMPERATURE MANAGEMENT SYSTEM -
Site Demo = | Group: Community Schools site: Local High School ~ | Read Only Mode

% Site Profiles allows you to manage the serving lines count, rotation weeks, and visible flow of food items from the site drop down box below
[

Herts | Site Profles || FoodLevels || Vendors | SMART Shields™ | Users || Login History

Site:| Local High School [+ ]
Calbration Days:
Serving Lines:

Cycle Weeks:

7
1
3
Alow Manual Flow Entry: [

» Calibration Days - Indicates the number of days in between required calibrations for the SMART
Shield. (SMART Guards do not need to be calibrated)

e Serving Lines - Indicates the number of serving lines.

* Weeks - Number of weeks that are available for rotation. Note: Changes in this field will be
visible when you click the Calendar icon at the top of the page.

* Allow Manual Flow Entry — Gives users ability to manually enter temps into site if unable to use
Shield (ie. Network is down, power is out, etc.).

Save Changes |

Note: Always make sure to click on the Save Changes button on the bottom of the screen after
editing any of the categories.
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The Food Levels tab allows you to edit Flow of Food specifics (Directors Only)

After expanding the Hot, Cold, or Frozen folder and - LTSN .
selecting a Flow of Food step you will see the Default smw;mms@s@ - -

Thresholds appear. This area is where you can edit the SteDemo ~ | Group: Community Schools ~ | site:| Local High Schaol
default temperatures allowed for each Flow of Food step. ' '
: Select a flow of foed category on the left th

Note: Be sure to click on the Save Changes

. Alerts Site Profiles Food Levels Vendors SMART Shields™ Users Login History
button at the bottom of the screen after editing. er— —rrw

= Hot .
= cootiig High: 180
[=] Holding Low: 135
=] serving
=] Receive

# [_]Cold

# ] Frozen

You can also edit the Corrective Actions from this area. SMART EVIPS \‘

TEMPERATURE MANAGEMENT SYSTEM

By clicking on the Corrective Actions tab and then Ste Dero + | Group: Communiy Schools st Loca igh Schao ~ | Read

selecting the Flow of Food you would like to edit, all the ﬂ m _
i Select a flow of food category on the left then use the right pa

current corrective actions will appear.

Alerts Site Profiles Food Levels Vendors SMART Shields™ || Users Login History
To remove a corrective action, simply check the action Cofond IO 1 Corsective Actions
. =3 Hot [C] name ondition ion
and click on the Remove Selected button. o B -
g::g?ﬂz 7] Cock Less Time High Alert
éRa:gNa ] ReTemp Both Take temp again

M ] Cold
# (] Frozen

To add an action, click on the Add Action button and a pop up box will appear.

Add Corrective Action *
ActionMName:
Condition: vhen temp is out of range v
Action: Mote v
Close Save

Search Options and Button Description:
e Action Name — The phrase you would like to show up on the SMART Shield.
e Condition — When you would like the action to be prompted to the user (Too Hot, Too Cold, or both).
» Action — What type of action would you like the SMART Shield to take.
o Alert— Will create an alert on web site for corrective action.
o Ignore — Will only display corrective action under Temps icon.
o ReTemp — Prompt user to immediately take temperature again.
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The tab is used to assign vendors to sites for the Receiving step of the Flow of Food.

TEMPERATURE MANAGEMENT SYSTEM
Site Demo Group; Community Schools v Site: Local High School ¥ Read Only Mode
H o E m Select a vendor on the left to modify or click Create Vendor a5 the bottom left
Merts || Site Profies || Foodlevels || Vendors || SMART Shisids™ || Users || Login Histery
Food Vendors

Type | Vendor

Cold  Gordon Food Service
Cold  School Driver

Cod  Smith Dairy

Cold  Van Eardon

Frozen Gordon Food Service
Frozen Litle Penguin

Frozen  School Driver

Frozen Van Eardon

Hat Deminos.
Hot Jets Pizza
Hot School Driver

Creating a vendor:

1. Click on the Create button in the bottom left corner

2. Fillin the required fields.

a. Type — Select whether the vendor delivers hot, cold,

or frozen items.

b. Description — Name of Vendor.

c. Short Name — Name to appear on Shield for vendor.

3. Click on the Create Vendor button.
Assigning a vendor:

1. Once a vendor has been created, it
needs to be assigned to a location
before it will show up on the Shield.
Select the vendor form the Food
Vendors Section.

2. Check mark the sites you would like to
assign the vendor to.

3. Click on the Save Assignments button
on the bottom of the screen.

Create Vendor *
Type: v
Description:

Short Name:

Create Vendor

Alerts || Site Profiles || Food Levels
Food Vendors
Type Vendor
Cold Gordon Food Service
Cold School Driver
Cold Smith Dairy
Cold an Eardon
Frozen Gordon Food Service
Frozen  Little Penguin
Frozen  School Driver
Frozen Van Eardon
Hot Dominos
Hot Jets Pizza
Hot School Driver

Vendors || SMART Shiglds™ Users Login History

Assign Locations

Select Sites || Al Types >
|:| Type Site

Elementary Local High School
Elementary Local High School
Elementary Local High School
High Local High School
Middle Local High School
Elementary Local High School

[| Create  Delete  Rename

Save Assignments
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To delete a vendor, click on the vendor name, then click on the Delete button at the bottom of the page.

To rename a vendor, click on the vendor name, then click
the Rename button and complete the required fields
followed by clicking the save Changes button.

Create Delete  Rename

Rename Vendor
Description: | School Driver

Shortname: | School Driver

Save Changes

The

tab displays the users and lines assigned to a SMART Shield.

\

~ | sjte’. Local High School

TEMPERATURE MANAGEMENT SYSTEM

Site Dema ~ | Group: Community Schools

SMART Shields™ | Users

Food Levels

Alerts || Site Profiles Vendors

& [} Local High Schoal
[ Local High School
=3 Local High School

Allowed Users || Lines

Show LoginName

[S] SMART Shield @ user
#[_] Local High Schoal ¥ user
(#l[_] Local High School ¥ user

i#l [} Local High School

Login History

™ | Read Only Mode

m Select a SMART Shield on the left then check with Users, Flow of Food, and Serving Lines that you want te appear on the SMART Shield.

Order

100

To assign or remove users from a SMART Shield:

1. Choose the SMART Shield you would like to modify from the list.
2. Check or Uncheck users, under the Allowed Users tab, that you would like to add or remove from the

user list.

3. If necessary, adjust the order in which users appear on the SMART Shield by assigning order numbers in
the Order column (The system will use alphabetical order by default).

4. Click the Save Changes button when finished.

To assign SMART Shields to specific lines (when usi

ng for the serving flow of food step):

Check or uncheck desired lines. (The number of serving lines are determined in Manage > Site Profiles ).

&[] Local High School
=) Local High School

&[] Local High School
&[] Local High School

H[ 1 Local High School

SMART Shield

Allowed Users
Save Changes

Show Lines
Line 1
Line 2

Lines

1. Choose the Shield you would like to modify from the list.
2. Click on the Lines tab.
3.
4. Click the Save Changes button when finished.
Handhelds
=
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The

tab allows you create or edit users for each site. (Directors can create a user at any site in
their district; Managers can only create users for their own site)

| smaR - T——

TEMPERATURE MANAGEMENT SYSTEM

Site Demo ~ | Group:| Community Schools ~  site: Local High School ~ | Read Only Hode
= m Select the user category on the left to view the users that are under that category. Double click a user in the list on the right to view additional information
y | L
Aerts || Site Profies || FoodLevels || Vendors || SMART Shislds™ | users || Login History
User Management Name
Elirectors User
=45 Local High School
=] Supervisors
|=] Kitchen Managers
=) staff

[=] Hanaheld Only

3l [ Local High School

# (] Local High School

& (] Local High School

) Local High School

@ (27 Local High School
[=] Unassigned

To create a new user:

=

Select the site where you would like to create the user.

Select which permission level you would like to assign the new user (Staff, Kitchen Manager,
etc.).

Click on the Create User button on the bottom of the screen.

Fill in the required fields from the pop up box.

Click on the Create User button.

To edit an existing user:

agrONE

Select the site of the user you would like to edit.
Select the current permission level of the user (Staff, Kitchen Manager, etc).
Double click the users name.

Edit desired fields. User x
Click on Save Changes button when finished. | | todify user | contacts || Reles | Logs
Title: -
Name:
Short Name:
Username:
Password: sesnsene F
Confirm: sesssnne
Weekly Reportz ]
Shield Only: (] o
Delete User | Save Changes
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The tab displays the login date and time of every user who viewed the selected

site.

| E=AWAN
TEMPERATURE MANAGEMENT SYSTEM

Site Demo = | Group: Community Schools W Gita: ana\ Higiw Schnni :v | Read Only Mode

ﬂ o m Use Login History to view a list of users that have Ingged onto the Command Center in the selected data range.
(] il

dlerts || Site Profiles || Food Levels || vendore || SMART Shields™ || Users || Login History

Start! 02/09/2010 |[3) Eng| 0216/2010 |3 Print

Site Name: Login Name: Date

Local High School User 02/16/2010 12:05 PK
Local High Scheal User 021642010 10:59 AN
Local High Schoeal User 02/16/2010 10:57 AM
Local High Scheol User 02M6/2010 10:50 AM
Local High School User 02/16/2010 09:24 AM
Local High School User 021642010 09:23 AM
Local High School User 02/16/2010 09:05 AN
Local High Schoeol User 02/15/2010 04:31 PM
Local High School User 021152010 03:55 PM
Local High Scheal User 0215/2010 03:22 PM
Local High Scheal User 0211542010 02:34 PR
Local High Scheol User 02/15/2010 02:34 PM

Alerts Site Profiles | Food Levels Yendors | SMART Shields™ Users || Login History

Start| 02/09/2010 |3} gng! 0211612010 (3! print

Search Options and Button Description:

» Start and End - Select the range of time you wish to review the Login History. The calendar icon next to
the Start and End descriptors allows you to select the date from a drop-down calendar.
« Print— Allows you to print the selected date range of logins.

Site Name Login Name Date

Local High School User 01/03/2010 04-36 PM

Category Descriptions:

» Site Name — Name of site.
* Login Name — Name of user that logged in.
» Date — Date and time of login.
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